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Your Treasury Management services at WesBanco

We know how important your Treasury Management services are to the successful
operation of your business. That’s why we offer a broad range of business services
that can help you work smarter and more productively wherever you are. Simplify
cash flow, strengthen fraud protection, increase your earning power and more with
the tools and services available to you.

As we get ready to transfer your current Premier Bank services to WesBanco, we want to be
sure you have the information, resources and support you need to move forward smoothly
and confidently.

This Reference Guide provides details about using our digital banking and Treasury
Management services.

We’'re excited that you will be joining WesBanco and look forward to being here to support
your ongoing financial management and business growth.



Key dates and actions

Your checklist for a smooth transition.

Setting up for success .
Actions to take prior to 4pm ET on Friday, May 16, 2025. Take advantage of our library

of digital banking demos.

Refer to the letter and Welcome Guide you received in the )
mail for details on the transition of your business accounts. Scan this QR code

Confirm that your phone number is up-to-date in Premier
Online Banking for multi-factor authentication. Note: Mobile
numbers are recommended for multi-factor authentication
when possible.

Download, save or print loan payment history and \_
information to help with set up on May 20.

or visit: demos.wesbanco.com;
Delete any inactive users from your online profile. select the Business tab.

Be prepared
Plan for service interruptions leading up to Monday, May 19, 2025.

Beginning at 4pm ET on Friday, May 16

Premier Bank business digital services will be retired and customers will no longer be
able to log in.

= This includes Premier Business Online Banking, Mobile Banking, and Bill Pay.

You'll be able to log into WesBanco Online and Mobile Banking beginning at 8am ET on
Monday, May 19.

Moving forward
Actions to take on or after Monday, May 19, 2025.

Log in to Business Online Banking. (See page 5)

Download the WesBanco CashFlow Connect business app. Be sure to delete your
Premier Bank business banking app.

Create additional users for Dual Control if sending ACH or Wire transactions of $50,000
or greater and there’s currently only one user on your profile. (See page 6)

Delete any inactive users from your online profile.


http://demos.wesbanco.com

Logging in to Business Online Banking

Use your existing credentials

Go to wesbanco.com

¢ Click Logins in the top right corner.

e Under Business Online Banking Login, enter your current Company ID and User ID and
click Login.

* You may be prompted to authenticate. You may receive a phone call or text message with
a code to enter. Then enter your password and sign in.

* Note: WesBanco uses Out of Band Authentication (OOBA) for all multi-factor
authentication, for logging in to online banking and when transmitting ACH and Wires.

Business Mobile App
Download the WesBanco CashFlow Connect app beginning Monday, May 19. You will be able

to log in using your existing credentials. As a reminder, please delete your existing Premier
Bank Business Mobile banking app.

Online Banking Security
WesBanco is serious about protecting your accounts. To this effort, we combine state of the

art security tools with simplicity to create a fraud prevention methodology that helps protect
your accounts and still make our system easy to use.

Security Tokens

® You will continue to be able to use hard tokens.
e Electronic soft token approval will change to Out of Band Approvals (OOBA).

ACTION: Be sure to verify your phone number on your profile. An accurate phone number -
preferably a mobile number - is required for OOBA.


http://wesbanco.com

Service updates

What you need to know

Much of the online navigation and features you see at WesBanco will be familiar to you,
working much the same as your current services. Here are some updates to keep in mind
beginning May 19.

ACH (Automated Clearing House) Services

Paying employees and vendors or collecting funds from clients has never been easier. With
WesBanco ACH services, you can continue to upload a NACHA file from your in-house
system or create ACH templates within our Online Banking system if you currently use these
options.

If you do not currently use upload services, you can contact your Treasury Management
Officer to be set up for this service at WesBanco.

ACH & Wires

* For added security purposes, WesBanco requires Dual Control on outgoing ACH and Wire
transactions of $50,000 or greater. While one user will need to enter these transactions, a
second user will be needed to approve them before they can be sent.

e ACTION: If you plan on sending ACH or Wire transactions above this limit and currently
have one user on your profile, you will need to add an additional user to your profile.

e For assistance, refer to the online demo: Create a New User and Manage Users.

Wires

e Out of Band Approvals (OOBA) will be used for authentication. You can continue to use
your Wire Security Code if you have one.

* Foreign Currency wires will be available at WesBanco. Please contact your Treasury
Management Officer to be set up.


https://demos.wesbanco.com/en/assets/create-a-new-user-abnd-manage-users-desktop

Prenotes

* WesBanco does not require you to create a Prenote, a $0 test ACH transaction, prior to
initiating an ACH transaction.

e |f the recipient’s information is inaccurate or cannot accept ACH transactions, the
transaction will be returned and you’ll receive a Notice of Change for future transactions.

* You can, if you wish, continue to use Prenotes but you would need to contact us and
request that we turn this step on for you.

Scheduling ACH Payments

* You will now be able to schedule all ACH transactions, regardless of the type of the
payment, 30 days in advance of the effective date.

Your ACH file uploads (ACH/NACHA)

e ACTION: Be sure to update the routing number to 043400036 in the file software before
generating a new NACHA file beginning May 19.

ACH Positive Pay

e At WesBanco, keeping your business secure by reducing the risk of fraud is a job we take
very seriously. With this goal in mind, we offer ACH Positive Pay.

e ACH Positive Pay allows you to pre-authorize specific vendors or transactions. If an
electronic transaction takes place outside of this approved list, you'll receive an alert so
you can determine whether to approve the ACH debit.

e If you would like to enroll in ACH Positive Pay, if you do not already have it, please contact
your Treasury Management Sales Officer or Treasury Management Support for more
details.

ACH Float

e WesBanco requires ACH Prefunding for all customers that originate credit transactions
such as payroll or vendor payments. WesBanco will debit your account on the same day
you submit the ACH file for processing rather than waiting to debit your account on the
effective date.

Charge-backs

e If you are currently set up for CheXchange at Premier, you will continue to benefit from
this service going forward. However, WesBanco does not offer this as a new service.



Two signature check review

WesBanco does not offer this service. You may want to consider using either ACH with
Dual Control or Positive Pay as a security measure. Contact your Treasury Management
officer beginning May 19 for details.

Positive Pay On May 19, you should
continue to use your
Your current company settings will convert to existing Remote Deposit
WesBanco Positive Pay. Capture scanner and
software until you are
Positive Pay items should be monitored daily, For converted to a new RDC
details, and information on managing positive pay application at WesBanco.

check exceptions, see the online demo.

Remote Deposit Capture (RDC)

WesBanco has partnered with Superior Treasury Solutions Experts and their Technical
Assistance Center (TAC) to assist with this effort. They will begin outreach efforts on May
12 via email to invite you to schedule your upgrade appointment.

This will be done remotely over the internet through a zoom meeting, with a Superior TAC
Specialist guiding you through the process.

The transfer will need to be completed between May 19 and July 11, 2025.

You will be contacted about this new app and provided with training so you can continue
to quickly and easily deposit checks from your desktop.

Please note update to limits. All customers can deposit up to $50,000 per day. A higher
limit can be authorized by Treasury Management.

For security purposes, WesBanco does not allow advanced edits.

Mobile Check Deposit

You can deposit up to 4 items per day, or 20 items per multi day (rolling 20 days) with
Mobile Check Deposit.

Standard WesBanco dollar limits are $25,000 per day or $500,000 per multi day.


https://demos.wesbanco.com/en/assets/positive-pay-clear-a-check-desktop

Stop payments and positive pay

e Once Stop Payments are deleted or expired, customers will need to use Positive Pay to either
reject or pay transactions as they come through. When Stop Payments expire or are deleted,
they will be removed.

e For details, see the online demo.

Quicken and Quickbooks

WesBanco is compatible with Intuit’s Quicken and QuickBooks. You will need to modify your
settings to ensure your data connectivity transfers smoothly to WesBanco. Please review the
instructions below.

First Action Date: Prior to Friday, May 16, 2025 at 3pm ET

A data file backup and a final transaction download should be completed before this time and
date since transaction history might not be available after the transition.

Second Action Date: Monday, May 19, 2025

This is the action date for the remaining steps on the conversion instructions. You will need to
deactivate/reactivate your online banking connection to ensure that you get your current Quicken
or QuickBooks accounts set up with the new connection. For specific transition instructions,

scroll down to Business Online Banking Conversion: Tools on wesbanco.com/notices.

Intuit aggregation services may be interrupted for up to 3-5 business days. Users are encouraged
to download a QFX/QBO file during this outage.

The following services may not work during the outage:

e Quicken Win/Mac Express Web Connect
* QuickBooks Online Express Web Connect

Please carefully review your downloaded transactions after completing the transition instructions
to ensure no transactions were duplicated or missed on the register.


https://demos.wesbanco.com/en/assets/positive-pay-clear-a-check-desktop
http://wesbanco.com/notices

WesBanco Cutoff Times

Please note: Some cutoff times may be different than at Premier Bank.

All times are Eastern Time.

ACH
Standard ACH 4pm
Same Day 2pm
Wires
Domestic 5pm
International 5pm
Foreign Currency 5pm

Positive Pay

Check Positive Pay Decisions 12:30pm
ACH Positive Pay Decisions 3pm

Remote Deposit Capture

Submission 6pm
Bill Pay
Submission Spm

Mobile Deposit

Second Business Day Availability 5pm

Internal Transfer

Same Day Cutoff Time 8pm
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Contact us

Now through Friday, May 16.

Ot)) Please call your Treasury Management officer
Cj or contact Treasury Management Support at
1-866-871-6487 from 8am to 5pm ET

Email
TMSupport@YourPremierBank.com

Beginning Monday, May 19.

Ot)) Please call your Treasury Management officer
CD or contact Treasury Management Support at
1-800-222-6566 from 8am to 5pm ET

Email
TMSupport@wesbanco.com

M
W
WesBanco

imomm WesBanco Bank, Inc. is a Member FDIC. WBB-TM
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